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NOTICE OF PUBLIC MEETING 
 OF THE 
 PLEASANT GROVE CITY COUNCIL 

 
Notice is hereby given that the Pleasant Grove City Council will hold a regular meeting at  
6:00 p.m. on Tuesday March 17, 2015 in the City Council Chambers 86 East 100 South Pleasant 
Grove, Utah. This is a public meeting and anyone interested is invited to attend.  
 

AMENDED AGENDA 

1. CALL TO ORDER 

 

2. PLEDGE OF ALLEGIANCE  

 

3. OPENING REMARKS 

 

4. APPROVAL OF MEETING’S AGENDA 

 

5. OPEN SESSION  

 

6. CONSENT ITEMS: (Consent items are only those which have been discussed beforehand, are non-

controversial and do not require further discussion) 
a. City Council and Work Session Minutes: 

City Council Minutes for the February 10, 2015 meeting.  

City Council Minutes for the February 17, 2015 meeting. 

City Council Minutes for the February 24, 2015 meeting.  
b. To consider  approval of paid vouchers for March 10, 2015. 

 
PLEASE NOTE: THE ORDER OF THE FOLLOWING ITEMS MAY BE SUBJECT TO CHANGE. 

 

7. APPOINTMENT TO BOARDS, COMMISSIONS AND COMMITTEES:  

 

8. PRESENTATION(S): 

A. John Schiess, Horrock’s Engineers, to present expected 2015 water supply. 

 

9. ACTION ITEMS READY FOR VOTE: 

A. To consider for adoption a Resolution (2015-010) adopting the Sanitary Sewer System 

Management Plan and providing for an effective date. Presenter: Engineer Lewis  

 

10. ACTION ITEMS WITH PUBLIC DISCUSSION: 

A. Public Hearing to consider for adoption an Ordinance (2015-7) amending Title 8 Utilities 

Chapter 4 Sewer System Article A Sewer System Regulations to require conformance of 

design and construction standards with Utah Administrative Code and providing for an 

effective date. Presenter: Engineer Lewis 

 

11. ITEMS FOR DISCUSSION –  NO ACTION TAKEN: 

A. *Discussion on the Water Management and Conservation Plan. Presenter: Engineer Lewis  

B. Discussion to remove Battle Creek Tank PRV capital project and replace it with upgrade 

water meter system capital project. Presenter: Director Lundell 
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12. DISCUSSION ITEMS FOR THE MARCH 24, 2015 JOINT CITY COUNCIL AND 

PLANNING COMMISSION MEETING. 

 

13. NEIGHBORHOOD AND STAFF BUSINESS.  

 

14. MAYOR AND COUNCIL BUSINESS. 

 

15. SIGNING OF PLATS. 

 

16. REVIEW CALENDAR. 

 

17. ADJOURN. 
 
CERTIFICATE OF POSTING: 
I certify that the above notice and agenda was posted in three public places within the Pleasant Grove City 
limits and on the State [httppmn.utah.gov] and City websites [www.plgrove.org].  
 
Posted by: Kathy T. Kresser, City Recorder 
Date: March 13, 2015  
Time: 5:00 p.m.  
Place: City Hall, Library and Community Development Building 
 

Supporting documents can be found online at: http://www.plgrove.org/pleasant-grove-information-

25006/staff-reports-78235 
 
Note: If you are planning to attend this public meeting and due to a disability, need assistance in understanding 
or participating in the meeting, please notify the City Recorder, 801-785-5045, forty-eight hours in advance of 
the meeting and we will try to provide whatever assistance may be required.  

http://pmn.utah.gov/
http://www.plgrove.org/
http://www.plgrove.org/pleasant-grove-information-25006/staff-reports-78235
http://www.plgrove.org/pleasant-grove-information-25006/staff-reports-78235
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  RESOLUTION NO.  2015-09 

 

A RESOLUTION ADOPTING A SANITARY SEWER MANAGEMENT PLAN; 

AND PROVIDING FOR AN EFFECTIVE DATE.  
 

WHEREAS, Pleasant Grove City wishes to comply with the Water Quality Act, Title 19, 

Chapter 5, Utah Code Annotated 1953, as Amended; and 

 

WHEREAS, the Sanitary Sewer Division is part of the Pleasant Grove City Public 

Works Department; and  

WHEREAS, Pleasant Grove City provides sewage collection for approximately 35,000 

residents; and 

 

WHEREAS, the Sanitary Sewer Management Plan (SSMP) manual has been established to 

provide a plan and schedule to properly manage, operate, and maintain all parts of the sewer 

collection system to reduce and prevent sanitary sewer overflows (SSOs), as well as 

minimize impacts of any SSOs that occur; and 

 

WHEREAS, it would be in the best interest of the citizens to adopt the Sanitary Sewer 

Management Plan (SSMP); and  

 

WHEREAS, the City Council finds that adopting the Sanitary Sewer Management Plan 

(SSMP) would protect the health, safety and welfare of the City of Pleasant Grove.      

 

NOW, THEREFORE, BE IT RESOLVED by the City Council of Pleasant Grove, 

Utah as follows: 

 

SECTION 1: 

 

The Pleasant Grove City Sanitary Sewer Management Plan as attached hereto as Exhibit 

“A” is hereby adopted.  

 

SECTION 2: 

 

The provisions of this Resolution shall take effect immediately and will be amended no 

less than every five years and will continue to play a vital role in the future development 

of Pleasant Grove City. 

 

 PASSED AND ADOPTED BY THE CITY COUNCIL OF PLEASANT GROVE, 

UTAH, this 17
th

 day of March, 2015 

 

 

 

            

      Michael W. Daniels, Mayor 

ATTEST: 
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        (SEAL) 

Kathy T. Kresser, CMC 

City Recorder 
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INTRODUCTION 

The Sanitary Sewer Division is part of the Pleasant Grove City Public Works Department 
established in Utah under the Utah State Code.  Pleasant Grove City provides sewage collection 
for approximately 35,000 residents. 

This Sanitary Sewer Management Plan (SSMP) manual has been established to provide a plan and 
schedule to properly manage, operate, and maintain all parts of the sewer collection system to 
reduce and prevent SSOs, as well as minimize impacts of any SSOs that occur. The Management 
for this entity recognizes the responsibility it has to operate the sewer system in an 
environmentally and fiscally responsible manner. As such, this manual will cover aspects of the 
collection system program necessary to provide such an operation. This manual may refer to other 
programs or ordinances and by reference may incorporate these programs into this manual. 

This program is intended to be a guidance document and is not intended to be part of a regulatory 
requirement. As such, failure to strictly comply with documentation requirements is, in and of 
themselves, not a failure of the program’s effectiveness. 

Documentation failures are intended to be identified during system self-audits and will be 
addressed as training opportunities. Significant system failures will be followed up with corrective 
action plans.  This corrective action process will be implemented by all individuals involved in the 
SSMP program. Not all Pleasant Grove City employees will necessarily be involved in the 
collection system operations. As such, not all employees will receive program training. 

DEFINITIONS 
 
The following definitions are to be used in conjunction with those found in Utah Administrative 
Code R317. The following terms have the meaning as set forth: 

(1) "BMP" means "best management practice". 
(2) "CCTV" means "closed circuit television. 
(3) "CIP" means a "Capital Improvement Plan". 
(4) "DWQ" means "the Utah Division of Water Quality". 

(5) "FOG" means "fats, oils and grease".  This is also referred to as a Grease Oil and Sand 
Program (GOSI). 

(6) "I/I" means "infiltration and inflow". 
(7) "Permittee" means a federal or state agency, municipality, county, district, and other 

political subdivision of the state that owns or operates a sewer collection system or who is in 
direct responsible charge for operation and maintenance of the sewer collection system. When two 
separate federal or state agency, municipality, county, district, and other political subdivision 
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of the state are interconnected, each shall be considered a separate Permittee. 

(8) "SECAP" means "System Evaluation and Capacity Assurance Plan". 
(9) "Sewer Collection System" means a system for the collection and conveyance of 

wastewaters or sewage from domestic, industrial and commercial sources. The Sewer Collection 
System does not include sewer laterals under the ownership and control of an owner of real 
property, private sewer systems owned and operated by an owner of real property, and systems that 
collect and convey stormwater exclusively. 

(10) “SORP” means “Sewer Overflow Response Plan” 
(11) "SSMP" means "Sanitary Sewer Management Plan". 
(12) "SSO" means "sanitary sewer overflow", the escape of wastewater or pollutants from, 

or beyond the intended or designed containment of a sewer collection system. 

(13) "Class 1 SSO" (Significant SSO) means a SSO or backup that is not caused by a 
private lateral obstruction or problem that: 

(a) affects more than five private structures; 
(b) affects one or more public, commercial or industrial structure(s); 
(c) may result in a public health risk to the general public; 
(d) has a spill volume that exceeds 5,000 gallons, excluding those in single private 

structures; or 

(e) discharges to Waters of the State of Utah. 
(14) "Class 2 SSO" (Non Significant SSO) means a SSO or backup that is not caused by 

a private lateral obstruction or problem that does not meet the Class 1 SSO criteria. 

(15) "USMP" means the "Utah Sewer Management Program". 
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1.0 PERMIT COVERAGE 
This Sanitary Sewer Management Plan (SSMP) was adopted by the Pleasant Grove City Council 
in March, 2015. 

The SSMP was developed to meet the requirements of the General permit for the operation of a 
public sanitary sewer collection system in the State of Utah (UTG580000).  The permit has the 
following provisions: 

1. Prohibitions. 
a. Any Sanitary Sewer Overflow (SSO) that results in a discharge of untreated or 

partially treated wastewater to water of the State is prohibited. 
b. Any SSO that results in a discharge of untreated or partially treated wastewater 

that creates a health hazard, nuisance, or is a threat to the environment is 
prohibited. 

2. General SSO Requirements 
a. The permittee shall take all feasible steps to eliminate SSOs to include: 

i. Properly managing, operating, and maintaining all parts of the sewer 
collection system; 

ii. training system operators; 
iii. allocating adequate resources for the operation, maintenance, and repair of 

its sewer collection system, by establishing a proper rate structure, 
accounting mechanisms, and auditing procedures to ensure an adequate 
measure of revenues and expenditures in accordance with generally 
acceptable accounting practices; and, 

iv. providing adequate capacity to convey base flows and peak flows, 
including flows related to normal wet weather events. 

b. SSOs shall be reported in accordance with the requirements below. 

c. When an SSO occurs, the permittee shall take all feasible steps to: 
i. control, contain, or limit the volume of untreated or partially treated 

wastewater discharged; 
ii. terminate the discharge; 

iii. recover as much of the wastewater discharged as possible for proper 
disposal, including any wash down water; and, 

iv. mitigate the impacts of the SSO. 
 

3. General Permit SSO Reporting Requirements 
a. SSO Reporting.  SSOs shall be reported as follows: 

i. A Class 1 SSO shall be reported orally within 24 hrs and with a written 
report submitted to the DWQ within five calendar days.  Class 1 SSO’s 
shall be included in the annual USMP report. 

 



ii. Class 2 SSOs shall be reported on an annual basis in the USMP annual 
report. 

4. Annual Report 
a. A permittee shall submit to DWQ a USMP annual operating report covering 

information for the previous calendar year by April 15 of the following year. 

2.0 NOTICE OF INTENT 
Pleasant Grove City has filed a Notice of Intent (NOI) with the Division of Water Quality in 
2012 under the General permit for the operation of a public sanitary sewer collection system in 
the State of Utah (UTG580000). 

  

 



3.0 SEWER SYSTEM MANAGEMENT PROGRAM 
The purpose of the SSMP is to provide a plan and schedule to properly manage, operate, and 
maintain all parts of the sewer collection system to reduce and prevent SSO’s, as well as 
minimize impacts of any SSO’s that occur.  The following sections cover the required contents 
of the SSMP per the General Permit. 

3.1 ORGANIZATION INFORMATION 
The following sections describe organization information for the Pleasant Grove City sanitary 
sewer collection system. 

3.1.1 Authorized Representative 
The responsible representative(s), position and phone number for Pleasant Grove City with 
regard to this SSMP is/are 

Greg Woodcox 

Water/Sewer Superintendent  

323 West 700 South 

Pleasant Grove, UT 84062 Phone: (801) 785 2941 

Email: gwoodcox@pgcity.org 

Description of Roles and Responsibilities 

3.1.2 Lines of Authority 
The following positions have the described responsibility for implementation and management 
of the specific measures as described in the SSMP. 

Manager: Public Works Director, Lynn Walker (801)785-2941 

This individual is responsible for overall management of the sanitary sewer collection system. 
Responsibilities include working with governance to assure sufficient budget is allocated to 
implement the SSMP, maintenance of the SSMP documentation, development of a capital 
improvement program and general supervision of all staff. 

Water/Sewer Division Superintendent: Greg Woodcox (801)785-2941 

This individual is responsible for daily implementation of the SSMP. This includes maintenance 
activities, compliance with SORP requirements, and monitoring and measurement reporting 
requirements. 

Pretreatment Program Coordinator: Timpanogos Special Service District, Blair Blomquist 
(801)756-5231 

 



This individual is responsible for implementation of the pretreatment program including the fat, 
oil and grease program. 

City Engineer: Degen Lewis, P.E. (801)922-4522 

This individual is responsible for the development and maintenance of collection system design 
standards, maintenance of collection system mapping and maintenance of the SECAP program. 

3.1.3 Chain of Communication 
The following chart shows the chain of communication for reporting SSO’s, from receipt of a 
complaint or other information to applicable reporting. 

 

  

SSO Report

Public Works 
Department 

and or Director

City Engineer Public as 
Necessary

Sewer 
Superintendent

Field Staff
Local Health 

Department as 
Necessary

Division of 
Water Quality

Other Agencies 
as Necessary

 



3.2 REGULATORY AUTHORITY 
Pleasant Grove City has a sewer use ordinance Title 8 – Utilities Chapter 4: Sewer System 
that has been adopted by the governing body.  This ordinance Title 8 – Utilities Chapter 4: 
Sewer System contains the following items as stipulated by Utah State Code R317-801: 
 

1. Prohibition on unauthorized discharges, 
2. Requirement that sewers be designed and constructed in accordance with 

R317-3, 
3. Ensures access or easements for maintenance, inspections and repairs, 
4. Has the ability to limit debris which obstruct or inhibit the flow in sewers 

such as foreign objects or fat, grease and oil (FOG), 
5. Requires compliance with pretreatment program, 
6. Allows for the inspection of industrial users, and 
7. Provides for enforcement of for ordinance or rules violations. 

 

  

 



3.3 OPERATIONS AND MAINTENANCE PLAN 

 3.3.1 Sanitary sewer system map 
An up to date map is essential for effective system operations. Pleasant Grove City has 
assigned the mapping responsibility to the City Engineer who will prepare and maintain 
current mapping for the entire sanitary sewer system. Mapping may be maintained on either 
paper or in a graphical information system (GIS) or a combination of both. Current mapping is 
available at the following locations: 

Public Works Department  
323 West 700 South 
Pleasant Grove, UT 84062 
 
Community Development 
86 East 100 South 
Pleasant Grove, UT 84062 

 
Should any employee identify an error in the mapping, they should document the error on a 
defect report and give it to the Water/Sewer Division Superintendent or City Engineer. 

 3.3.2 Routine operation and maintenance 
System Cleaning  
 
Sanitary sewer system cleaning is accomplished through various means and methods. 
 
Pleasant Grove City has established a goal to clean the entire system every 1 to 2 years. Based 
on experience over the past 10 years, this frequency significantly reduces the number of 
basement backups, controls grease problems and flushes any bellies in the system.  In addition 
Pleasant Grove City has a listing of identified hot spots which are maintained at a higher 
frequency. 
 
Systems which may have roots are mechanically rodded or hydraulically cut out and areas where 
restaurants are close together are hydraulically flushed with a high pressure jet truck. 

The following methods are employed to provide system cleaning: 
 

Timpanogos Special Service District:  
Cleaning/Jetting 
Mechanical Rodding  
Chemical Root Control 

 



Chemical FOG Control 

 
Cleaning records are maintained at the Public Works Building located at 323 West 700 South, 
Pleasant Grove, UT 84062. The hard copies records are kept for a maximum of five years 
while the electronic files are saved on the server. 

Contractors are required to provide cleaning records associated with their work. Cleaning 
history may also be entered into the GIS; however, this is not always necessary.  Should the 
cleaning process identify a serious defect, the problem should be reported on a Defect Report 
Form. 

The Water/Sewer Superintendent should be given the defect reports for further action. The 
defect report should be specific as to location and type of problem. A copy of the Defect 
Report Form is included at the end of this narrative section.  A summary of cleaning activities 
shall be prepared annually by the Water/Sewer Superintendent or designee. This summary 
will normally be presented to the Public Works Director and/ or City Administrator as needed. 

 

System CCTV Inspection 

Closed Circuit TV inspections of the sanitary sewer system are used to assess pipe condition 
and identify problems or possible future failures which need current attention.  The CCTV 
process also identifies the piping condition to allow for replacement prior to failure.  
Timpanogos Special Service District will conduct CCTV inspection as part of its contract with 
contributing sanitary sewer collection systems. 

Inspections of the system will occur every 2 to 5 years. This inspection frequency is based on 
the pipe aging process.  As such, once the system has been inspected completely, change 
usually occurs gradually.  CCTV will also be employed when a systems operation or capacity 
is questioned or when an SSO occurs. 

Any defects identified during the CCTV process should be reported on a Defect Report Form 
and the form should be given to the Water/Sewer Superintendent for possible repairs. 
Documentation of CCTV activities will be maintained at the Public Works Department 
Administration Building located at 323 West 700 South, Pleasant Grove, UT 84064. When 
contractors are employed to inspect the sanitary sewer system they will be required to submit 
records for their work.   The Water/Sewer Superintendent will prepare an annual summary 
of CCTV completed for that calendar year. 

 
  

 



Pump Station/Pressure Line Inspection 

Operators inspecting the pump stations will complete the included Pump Station Inspection 
Form.  Should a problem be encountered that cannot be corrected during the inspection, a 
Defect Report Form should be completed and the form given to the Water/Sewer 
Superintendent.  If the defect has the potential to cause a sanitary sewer overflow, immediate 
action should be taken to insure no overflow occurs. During the inspection of the pressure 
sewer alignment, operators should be looking for unusual puddles.   If a potential leak is 
identified a Defect Report should be completed and given to the Water/Sewer Superintendent 
for further action. An evaluation will be made to determine if there is an actual leak and 
appropriate action taken. 
 

Manhole Inspection 

Manhole inspections are performed by Timpanogos Special Service District employees when 
they are providing CCTV inspection and cleaning services for the City.  Any defects or 
problems will be reported to the Water/Sewer Superintendent for further action 

 

Defect Reporting 

Defect Reports generated through the cleaning, CCTV inspection, pump station inspection or 
manhole inspection programs will be prioritized for correction by the Water/Sewer 
Superintendent.  Any defects which have the potential for catastrophic failure and thus create a 
sanitary sewer overflow should be evaluated immediately and discussed with the Water/Sewer 
Superintendent for repair.  Repair methods may include: 

Spot Excavation Repairs 
Spot Band Repairs 
Segment Excavation Replacements 
Segment Lining 
Manhole Rehabilitation 

 

When a defect is not flagged for immediate repair, it should be considered for placement on 
the “hot spot” list.  This will allow for vigilant maintenance to ensure failure and a 
subsequent sanitary sewer overflow do not take place.  Defect reports should be used in the 
Budget process to determine what financial allocation should be made in the next Budget 
year. 

The Water/Sewer Superintendent should include outstanding defects in the annual report. 
 

 



Collection System Damage 

Collection damage may occur as a result of multiple factors, some identified as a result of 
inspection activities and some identified as a result of damage by third parties such as 
contractors. 

Damage Identification 
 

The identification of system damage which may result in an SSO or basement backup is 
important to prevent environmental, public health, or economic harm.  Identification of 
damage may be from either internal activities or external activities. 

Internal activities which may result in the identification of damage include the following: 
1. Collections Maintenance Activities 
2. CCTV Inspection Activities 
3. Manhole Inspection Activities 

 
These three activities are discussed in this Maintenance Program and the identification 
of damage will result in the generation of a Defect Report.   Generally, damage 
identification is an iterative and continuous process. 

External activities which identify damages include: 
1. Contractor Notification of Damage 
2. Directional Drilling Notification of Damage 
3. Public Damage Complaints 

 
All three of these notifications generally require immediate response. Staff should 
respond and evaluate the seriousness of the damage and the effect on the environment. 
Damages which include a release to the environment should be handled in accordance 
with the SORP.  Damages which cause a basement backup should trigger the 
Basement Backup program. 

Whatever the cause of collection system damage, the response should be expeditious to 
prevent environmental or economic harm.  City staff should consider all damages an 
emergency until it is shown by inspection to be a lower priority. 

 
Damage Response Actions 

 

When damages occur in the collection system, the following actions help define the path 
staff should take. These action plans are not inclusive of all options available but are 

 



indicative of the types of response that may be taken. 

Stable Damage 
 

Inspection activities may show a system damage which has been there for an 
extended period of time.  Such damage may not require immediate action but may 
be postponed for a period of time. 

When stable damage is identified and not acted upon immediately, a defect report 
should be prepared.   If such a defect is identified and repaired immediately, a 
defect report is not needed.  An example of stable damage could be a major crack 
in a pipeline or a severely misaligned lateral connection where infiltration is 
occurring. 

Unstable Damage 
 

Unstable damage is damage which has a high likely hood that failure will occur in 
the near future.  Such damage may be a broken pipe with exposed soil or a line 
which has complete crown corrosion.  In these cases, action should be taken as 
soon as there is a time, a contractor, materials and other necessary resources 
available. 

When such unstable damage is identified, if possible, consideration should be given 
to trenchless repairs which may be able to be completed quicker than standard 
excavation.  Immediately after identification the Manager should be contacted to 
review and take care of budget considerations. 

Immediate Damage 
 

When a contractor or others damage a collection line such that the line is no longer 
capable of functioning as a sewer, this immediate damage must be handled 
expeditiously.  Such damage allows untreated wastewater to pool in the excavation 
site, spill into the environment or possibly backup into a basement. 
Under such conditions priority should be given to an immediate repair. 

 

Since excavation damage may be a result of contractor negligence or it could be a 
failure of Pleasant Grove City to adequately protect the line by appropriately 
following the Damages to Underground Utilities Statute 54-8A, priority should be 
given to effecting a repair and not to determining the eventual responsible party. 

 



 

As can be determined from the above action plans, priority should always be preventing 
SSO’s and attendant environmental damage, to prevent basement backups and financial 
impacts, and to prevent public health issues. 

 3.3.3 Rehabilitation, replacement, and improvement plan 
Pleasant Grove City’s rehab, replacement, and improvement plan is prepared as part of their 
sanitary sewer master plan including a Capital Improvement Plan (CIP).  The master plan can be 
viewed for more detail.  The City budgets money each year for manhole repair, cure-in-place 
pipelining, leak sealing, etc.  In addition funds are budgeted to up-size existing lines based on the 
needs of growth.  Inspection reports and system operation experience over the past 15 plus year 
indicate that current funding levels are adequate to maintain the system in a satisfactory 
condition. 

 3.3.4 Training 
Sanitary sewer collection system operators are trained on a yearly basis typically through the 
Rural Water Association of Utah’s certified operator program.  The City keeps records of 
trainings and certifications as appropriate. 

 3.3.5 Equipment and parts inventory 
Pleasant Grove City will perform an annual equipment and parts inventory in conjunction with 
their annual report.  The inventory will be performed under the direction of the Water/Sewer 
Superintendent.  A copy of the latest inventory can be viewed at the following location: 

Public Works Department  
323 West 700 South 
Pleasant Grove, UT 84062 

 
The inventory will also identify critical replacement 
parts and a list of vendors where the parts can be 
obtained.  

 



3.4 DESIGN AND PERFORMANCE CRITERIA 

 3.4.1 Design, construction standards and specifications 
Included in this section are the sanitary sewer design standards for Pleasant Grove City. These 
design standards are intended to be used in conjunction with Utah Administrative Code R317-3. 
Where a conflict exists between these two standards, the Administrative Code shall prevail. 

 

See Pleasant Grove City Standard Plans and Specification for Sanitary Sewer Standard 
Drawings and Sanitary Sewer Standard Specifications  
 
See Appendix A for Sanitary Sewer System Defect Report 

 3.4.2 Inspection, testing and documenting construction 
Inspection, testing and documenting construction requirements are identified in City Standard 
Specifications. 

  

 



3.5 SEWER OVERFLOW RESPONSE PLAN (SORP) 

 3.5.1 Response to overflow 
 

  3.5.1.1 Receipt of reports 

SSO reports shall be received by the Public Works Department at (801)785-2941 during normal 
working hours or (801)785-3506 after hours.  Theses phone numbers shall be published on the 
City’s web site.  All other City departments and staff will be instructed to forward all SSO 
reports to these numbers as well. 

There are specific steps that should be followed once a notification is received that an overflow 
may be occurring. The following section outlines actions that could be taken when the Pleasant 
Grove City receives notice that a possible overflow has or is occurring. 

Notification of SSO and Preliminary Assessment:  

Basement Backup: 

Notify the Water/Sewer Superintendent 

Remove blockage 

Provide Assistance as Directed 

Provide Residence with Policy 

SSO to environment: 

Notify the Water/Sewer Superintendent 

Remove blockage 

Notify Appropriate Regulatory Authorities Based on Class 

Initiate Cleanup Program 

Determine Long Term Corrective Action if needed 

Lateral Problem: 

Assist in problem assessment 

Provide cleanup information 

Provide Advice on Corrective Action 

 



 

  3.5.1.2 Dispatch of crews 

After receipt of a SSO report the Sewer Superintendent will dispatch the appropriate crews to the 
site of the overflow to assess and address the overflow. 

  3.5.1.3 Addressing overflow 

When an overflow happens, care should be taken to clean up the environment to the extent 
feasible based on technology, good science and financial capabilities. All reasonable effort 
should be taken to contain and prevent the discharge of untreated and partially treated 
wastewater to waters of the State.  Cleanup could include removal of contaminated water and 
soil saturated with wastewater and toilet paper, disinfection of standing water with 
environmentally adequate chemicals or partitioning of the affected area from the public until 
natural soil microbes reduce the hazard. Cleanup is usually specific to the affected area and may 
differ from season to season. As such, this guide does not include specific details about cleanup.  
The responsible staff member in conjunction with the State DEQ, the local health department 
and the owner of real property should direct activities in such a manner that they are all satisfied 
with the overall outcomes.    

  3.5.1.4 Overflow report 

Class 1 SSO reporting 

When a Class 1 SSO occurs specific notification requirement are needed.  In such cases the 
following Notification procedure should be followed and documented. Failure to comply with 
notification requirements is a violation of R317-801. 

a Class 1 SSO is an overflow which affects more than five private structures; affects a public, 
commercial or industrial structure; results in a significant public health risk; has a spill volume 
more than 5,000 gallons; or has reached Waters of the State. 

Agency Notification Requirements 

Both the State of Utah Division of Water Quality and the local health department should be 
immediately notified when an overflow is occurring. Others that may require notification include 
local water suppliers, affected property owners and notification may be required to Utah Division 
of Emergency Response and Remediation if hazardous materials are involved. The initial 
notification must be given within 24 hours. However, attempts should be made to notify them as 
soon as possible so they can observe the problem and the extent of the issue while the problem is 
happening. A notification form is provided to document notification activities. After an SSO has 
taken place and the cleanup has been done, a written report of the event should be submitted to 
the State DEQ within five days (unless waived).  This report should be specific and should be 

 



inclusive of all work completed.  If possible the report should also include a description of 
follow-up actions such as modeling or problem corrections that has or will take place. 

Class 2 SSO’s should be documented and reported in the annual SSMP report and included in the 
Municipal Wastewater Planning Program submitted to the State. 

Sanitary sewer breaks that remain in the trench may be reported to the local health department if, 
in the opinion of the responsible staff member there is potential for a public health issue. An 
example of where a public health issue may be present is when an excavator breaks both a sewer 
and a water line in the same trench.  In such cases, the local health department representatives 
should be contacted and the situation explained.  If the health representative requests further 
action on the part of the Pleasant Grove City, staff should try and comply.  If, in the opinion of 
the responsible staff member, the health department request is unreasonable, The Manager should 
be immediately notified. 

Care should always be taken to error on the side of protecting public health over financial 
considerations. When a basement backup occurs, the staff member responding should follow the 
Basement Backup Program procedures.   Lateral backups, while the responsibility of the property 
owner, should also be treated as serious problems. Care should be taken to provide advice to the 
property owner in such cases, but the property owner is ultimately the decision maker about what 
actions should be taken. 

  3.5.1.5 Follow up 

All SSO’s should be followed up with an analysis as to cause and possible corrective actions. An 
SSO which is the result of grease or root plug may be placed on the preventative maintenance 
list for more frequent cleaning.  Serious or repetitive plugging problems may require the 
reconstruction of the sewer lines. An overflow that results from inadequate capacity should be 
followed by additional system modeling and either flow reduction or capacity increase.   If a 
significant or unusual weather condition caused flooding which was introduced to the sanitary 
sewer system incorrectly, the corrective action may include working with other agencies to try 
and rectify the cross connection from the water system to the sanitary sewer or from home 
drainage systems and sump pumps.  Finally, should a problem be such that it is not anticipated to 
reoccur, no further action may be needed. 

Follow up should also include returning to any affected property owner after cleanup to provide 
any additional information or assistance necessary. 

 3.5.2 Public notification 
When an SSO occurs and the extent of the overflow is significant and the damage cannot be 
contained, the public may be notified through proper communication channels. Normally the 
local health department will coordinate such notification. Should Pleasant Grove City need to 
provide notification it could include press releases to the local news agencies, publication in an 

 



area paper, and leaflets delivered to home owners or citizens in the area of the SSO. Notification 
should be sufficient to insure that the public health is protected.  When and if Federal laws are 
passed concerning notification requirements, these legal requirements are incorporated by 
reference in this document.   In general, notification requirements should increase as the extent of 
the overflow increases. The City now has a calling/ email system called Reverse 911 
Notification to receive this type of information. 

 3.5.3 Training 
Sanitary sewer staff training will occur on an annual basis to ensure proper implementation of 
the SORP plan. 

  

 



3.6 FAT, OIL, AND GREASE (FOG) CONTROL PLAN 
The purpose of this program is to provide for the control and management of grease, oil and sand 
discharges to the District collection system.  This program will provide a means to reduce 
interference with the collection system operation and pass through at the treatment plant. 

3.6.1 Public Education 
Pleasant Grove City will peridodically post information on the proper handling of fats, oils, and 
grease in the sanitary sewer system on its website.  In addition they will provide information in 
the City’s utility bills. 

3.6.2 Disposal 
TSSD removes and properly disposes of fats, oils, and grease as part of their maintenance 
agreement with Pleasant Grove City. 

3.6.3 Regulatory Controls 
Regulatory authority to implement this program is found in the Code of Federal Regulations in 
40 CFR 403, General Pretreatment Regulations.  State authority for the program is given in the 
Utah Administrative Code R317-8-8, Pretreatment.  Local Authority is found in Title 8 Chapter 4 
of the Pleasant Grove Municipal Code. 

3.6.4 Grease Removal Devices 
All businesses or others who may need sanitary sewer pre-treatment are evaluated by TSSD 
which may require the installation of grease traps and sampling manholes as a condition of plan 
approval.  If an existing facility is found through regular inspection and monitoring to need pre-
treatment they are required to install adequate pre-treatment under the regulatory authority of the 
City. 

3.6.5 Inspection, monitoring and evaluation plan 
Pleasant Grove City staff will evaluate an industrial user (IU) discharge to determine if fats, oils, 
and grease management is required at the following events: 

• Review and approval of a commercial, industrial and/ or manufacturing site 
plan 

• Issuance of a construction or remodeling building permit 
• When the collection line in front of the business is CCTV inspected as part of 

the sanitary sewer system preventative maintenance program. 
• When a downstream sanitary sewer pipeline plugs due to oil, grease or sand. 

No further action will be taken if it is determined that no potential exists for significant 
enrichment of the wastewater with fats, oils, and grease. Enrichment is defined as a discharge 
with greater volume or concentration of fats, oils, and grease than that discharged from a typical 
residential connection.  For oil and grease, the typical residential discharge has less than 100 
mg/L of oil and grease for any sample taken. Greater concentrations would be enrichment. 

 



Also, a significant buildup of oil and grease in the lateral would indicate enrichment. Sand and 
dirt is not typically discharged from a residential connection. Any potential for sand or dirt 
discharge would be enrichment. 

TSSD is responsible for sampling all the grease traps for all the local businesses. TSSD is also 
responsible for all the required pretreatment of industrial and commercial discharges through an 
agreement between TSSD and the City of Pleasant Grove. 

3.6.6 Resources for implementation 

TSSD manages the pre-treatment program, conducts video inspections and cleaning on a regular 
basis and generally assist the City in is FOG program.  

3.6.7 Maintenance schedule 
TSSD manages the pre-treatment program and tests and inspects all grease traps on a regular 
basis.  All collection lines are video inspected every two to five years to determine if there are 
concerns with FOG. 

  

 



3.7 SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN (SECAP) 
Pleasant Grove City intends to prepare and implement a SECAP meeting the requirements of the 
General Permit by March 31, 2016. 

  

 



APPENDIX A - Sanitary Sewer System Defect Report 

 

 



[Public Entity]
Sanitary Sewer System Defect Report

2/12/2015  9:17 AM
O:\!2015\PG-058-1501 PG General\2015 General\Project Data\!Sewer Program\Sewer Management Plan\SSMP_04_Defect_Report_Form

Date:

Time:

Location of Defect:

Identified by:

Description of Defect:

Urgency of Needed Corrective Action:

Immediate Action Required:

Repair or Correct Soon:

Problem Stable:

No Immediate Action Needed:

Recommended Remedial Action:
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ORDINANCE NO. 2015-7 

 

AN ORDINANCE OF PLEASANT GROVE CITY, UTAH COUNTY, UTAH 

AMENDING TITLE 8 “UTILITIES,” CHAPTER 4 “SEWER SYSTEM,” ARTICLE A 

“SEWER SYSTEM REGULATIONS,” TO REQUIRE CONFORMANCE OF DESIGN 

AND CONSTRUCTION STANDARDS WITH UTAH ADMINISTRATIVE CODE, AND 

PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, Pleasant Grove City (the “City”) is a political subdivision of the state of Utah,      

authorized and organized under the provisions of Utah law; and 

 

WHEREAS, the municipal council has the authority to enact ordinances regulating public utilities 

within the City; and 

  

WHEREAS, the State of Utah, Division of Water Quality in accordance with State Code has 

adopted administrative rule R317-3 which establishes design and construction standards for sewer 

systems; and 

 

WHEREAS, the City Engineer recommends compliance with these rules; and  

 

WHEREAS, on March 17, 2015 the Pleasant Grove City Council held a public hearing to 

consider the adoption of an ordinance requiring compliance with the administrative rules; and 

 

WHEREAS, at its meeting the Pleasant Grove City Council was satisfied that the proposed 

amendments to the Pleasant Grove Municipal Code are in the best interest of the health, safety 

and welfare of the citizens of Pleasant Grove,  

 

NOW, THEREFORE, BE IT ORDAINED by the City Council of Pleasant Grove City, Utah 

County, State of Utah, as follows: 

 

SECTION 1:  Section 8-4A-4.F, of the Pleasant Grove Municipal Code, is hereby amended to 

add the following: 

 

8-4A-4: EXCAVATION FOR SANITARY SEWERS: 

F. Code Compliance: 

 

1. The size, slope, alignment, materials of construction of all sanitary sewers, including 

building sewers, and the methods to be used in excavating, placing of the pipe, jointing, 

testing and backfilling the trench, shall all conform to the requirements of the building 

and plumbing codes or other applicable rules and regulations of the city. In the absence of 

suitable code provisions or in amplification thereof, the materials and procedures set forth 
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in appropriate specifications of the ASTM and WPCF manual of practice no. 9 shall 

apply. 

 

2. The connection of the building sewer into the public sewer shall conform to the 

requirements of the building and plumbing code or other applicable rules and regulations 

of the city or the procedures set forth in appropriate specifications of the ASTM and the 

WPCF manual of practice no. 9. All such connections shall be made gastight and 

watertight and verified by proper testing. Any deviation from the prescribed procedures 

and materials must be approved by the superintendent before installation. 

 

3. All sanitary sewer facilities in Pleasant Grove City shall be properly designed and 

constructed according to R317-3 of the Utah State Administrative Code. 

 

SECTION 2:  SEVERABILITY.  The sections, paragraphs, sentences, clauses, and phrases of 

this Ordinance are severable.  If any such section, paragraph, sentence, clause, or phrase shall be 

declared invalid or unconstitutional by the valid judgment or decree of a Court of competent 

jurisdiction, such invalidity or unconstitutionality shall not affect the validity or constitutionality 

of any of the remaining sections, paragraphs, sentences, clauses, or phases of his Ordinance. 

  

SECTION 3:  EFFECTIVE DATE. This ordinance shall take effect immediately upon its 

passage and shall be posted or published as required by law. 

 

APPROVED AND ADOPTED AND MADE EFFECTIVE by the City Council of Pleasant 

Grove City, Utah County, Utah, this _17
th

 ___day of _March, 2015. 

      

 

         

    Michael W. Daniels, Mayor 

ATTEST: 

 

 

       (SEAL)         

Kathy T. Kresser, CMC      

City Recorder 



PLEASANT GROVE CITY 
WATER MANAGEMENT AND  

CONSERVATION PLAN 
 
INTRODUCTION 
 
Pleasant Grove City has developed this Water Management and Conservation Plan to meet the 
requirements of the Utah Water Conservation Plan Act (UC 73-10-32).  It was also developed to 
help the City address its water needs now and in the future. 
 
Pleasant Grove City has designated the Public Works Director at its water conservation coordinator. 
 
DESCRIPTION OF PLEASANT GROVE CITY AND ITS WATER SYSTEM 
 
Prior to the advent of the Mormon pioneers in Utah, there were very few white men who had entered 
the Utah Valley.  It was not until 1847 that the valley was really considered for communities.   
 
Soon after the pioneers entered Utah, Brigham Young sent an exploration party to Utah Valley to 
locate suitable places for settlements.  The men stopped at several sites until reaching a beautiful 
grove of cottonwood trees bordering a clear stream (Grove Creek).  After scouting around, they 
decided that this was a choice location and staked out a town site.  Their glowing report of ample 
water supplies, fertile soil, grass for pasturing cattle, and plentiful fish and game brought the first 
permanent settlers to the site in September, 1850. 
 
Because of Indian trouble, the pioneers built a fort and constructed the first water system which 
was nothing more than a box flume carrying pure mountain water by each home.  At each home 
there was an opening in the flume where a cover could be lifted and water dipped out and the cover 
immediately replaced to keep the water clean and pure.  This system evolved into the current ditch 
irrigation system that is used for agricultural and some residential landscaping.  This system is 
owned and operated by the Pleasant Grove Irrigation Company. 
 
Since that time, the City developed a pressurized culinary water system to supply the indoor needs 
of its residents.  This system also serves residential landscape irrigation for those who do not have 
access to Pleasant Grove Irrigation Company water.  Water for this system is supplied by several 
springs and wells. 
 
The City has also constructed a pressurized secondary irrigation system for non-culinary uses within 
the City.  This system currently serves most of the City’s major water users and approximately 90 
percent of the City’s residential users. 
 
The assets of the former Manila Culinary Water Company have recently been split between Cedar 
Hills City and Pleasant Grove City.  Pleasant Grove City currently serves the culinary and 
secondary needs of nearly all its residents.  The exceptions are a few served by private wells, a few 



homes served by Cedar Hills City by agreement, and some irrigation company shareholders.  This 
Conservation Plan covers all water users within Pleasant Grove City. 
 
Inventory of Water Resources 
Pleasant Grove City’s culinary water is obtained from three springs and ten wells.  Table 1 shows 
the sources, their capacity, and their associated primary water right numbers.  The City’s secondary 
water is obtained from two wells and surface water from shares owned in various water companies.  
The City rents varying amounts of additional irrigation company shares each year to supplement 
their secondary supply. Table 2 shows the secondary sources and associated information.  The City 
owns various additional water rights that can be utilized in both the culinary and secondary 
irrigation systems. 
 
Table 1 Culinary Water Sources 

Source Capacity (gpm) Primary Water Right 
Number 

Battle Creek Springs 995 55-30 

Wade Springs 450 55-4161 

Battle Creek Well 1,346 55-5642 

Grove Creek Well 650 55-977 

Monson Well 1,037 55-704 

Anderson Park Well 1,346 55-976 

Brimley Well 2,692 55-741 

Ekins Well 450 55-793 

Gibson Well 3,200 55-793 

Adams Well 550 55-4461 

Peterson Well 1,200 55-1170 

Atwood Well 625 55-710 

Wadley Spring 120 55-657 
 
  



Table 2 Secondary Water Sources 

Source Capacity (gpm) Shares 
Cemetery Well 300 - 

Fugal Well 700 - 

Pleasant Grove Irrigation 
Company 

- 2,137 

Provo River Water Users - 300 

Provo Reservoir Canal - 141 

North Union Canal Company - 83 

CUP - 620 
 
Water Budgets 
The following is a comparison of culinary water inflows versus outflows for the past several 
years.  The total water supplied is the amount of culinary water diverted from the source while the 
total water metered is what was delivered to users through a meter.  The difference between total 
water supplied and total water metered is due to unmetered usage, leakage, loss, theft, flushing 
and firefighting activities. 
 
  Table 3 Culinary Water Balance 
Year Total Water Supplied 

(ac-ft) 
Total Water Metered 
(ac-ft) 

Difference (%) 

2014 4272 3554 21% 
2013 4566 2758 39% 
2012 3700 2872 22% 
2011 5156 3212 38% 
2010 4387 3826 13% 
2009 4899 3201 35% 

 
An analysis of the City’s secondary water system inflows versus outflows is not included because 
none of the secondary service connections are metered. 
 
Present Water Use and Future Water Needs 
In 2000 the State of Utah set a conservation goal of reducing municipal and industrial water usage 
by 25 percent.   
 
Total water use in the combined Pleasant Grove City/Manila Culinary Water Company (2000) 
was approximately 255 gallons of water per capita day (gpcd).  This is compared to the statewide 
average of 293 gpcd (2000) and Utah Lake Basin average of 273 gpcd (2000). 
 



Total water use in Pleasant Grove City (2014) is approximately 248 gallons of water per capita 
day (gpcd).  This is compared to the statewide average of 242 gpcd (2010) and Utah Lake Basin 
average of 221 gpcd (2010).     
 
Since 2000 the total water use has decreased in Pleasant Grove by 7 gpcd or approximately 2.75 
percent.  In 2000 the City operated a single culinary water system that provided both culinary and 
secondary water to its residents.  It is unknown the amount utilized for indoor versus outdoor.  
Since that time the City has constructed a secondary water system to deliver outdoor irrigation 
water to a majority of its residents.  In 2008 the City began to collect data on culinary and 
secondary use separately.  The culinary use in 2008 was 158 gpcd and the secondary use was 102 
gpcd.  In 2014 the culinary use was 108 gpcd and the secondary use was 140 gpcd.  This 
represents a 32 percent decrease in culinary use and a 37 percent increase in secondary use.  The 
decrease in culinary use is attributed to conservation measures implemented since 2000 while the 
increase in secondary use is assumed to be because of un-metered usage of irrigation water. 
 
Total culinary plus secondary water production for 2014 is shown in Figure 1.   
 

 
  
 
Figure 1 Monthly Water Production in 2014 
 
Current water users in the City consist of approximately 7,713 residential connections, 390 
Commercial connections, 27 church connections, and 10 school connections.   



Figure 2 shows the population projections for the City through 2040.  These projections were 
obtained from the Mountainland Association of Governments, and actual population growth may 
vary substantially from this figure.  The current population is estimated to be 35,166.  Current 
water use for this population is approximately 8.72 million gallons per day.  The City is projected 
to reach buildout in 2040 with approximately 47,053 people which would utilize 11.67 million 
gallons of water per day. 
 
The City’s goal of reducing secondary water use by 25 percent in five years is equal to 1.23 
million gallons per day.  This is enough water to meet the City’s projected growth through 2021. 
 

Figure 2 Pleasant Grove City Population Projection 
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WATER PROBLEMS, CONSERVATION MEASURES AND GOALS 
 
Problems Identified 
The following lists some of the problems identified by the City during development of the 2009 
water conservation plan and the progress achieved on each: 
 
$ Meter accuracy.  One secondary water supply meter and one culinary water supply meter 

need improved accuracy.  The City now has working meters on all sources of supply 
for both the culinary and secondary systems.  Meters are repaired as needed. 
 

$          Culinary water used for irrigation.  More residents in the secondary irrigation service area 
need to connect to the secondary system to conserve high quality drinking water.  The 
City has connected most of the areas to the secondary system that were planned to be 
connected other than some City parks and the cemetery. 

 
$ Leakage within the water system.  The City has maintained a leak detection program 

and continues to repair leaky pipes.  The City implemented a culinary water master 
plan in 2007 which calls for the systematic replacement of old, leaky, undersized 
waterlines.  This is anticipated to reduce water lost to leaks. 
 

$          High use of un-metered secondary water.  The City has continued to monitor and 
evaluated the progress of the development of secondary water meters in hopes of 
finding a good meter to install on the secondary water system.  A suitable meter has 
been identified for limited field testing.   

 
The following lists some of the problems identified by the City during development of the 2014 
water conservation plan: 
 
$ Leakage within the water system. 

 
$          Un-metered use of culinary water by City. 

 
$          High use of un-metered secondary water.   
 
Water Conservation Goals 
The following goals were set in 2009 to address the problems identified in the previous 
conservation plan.  Following each is an evaluation of whether or not the goal has been met: 
 
$ Goal #1 - Reduce the City’s per capita water use by 15 percent in five years. This amounts 

to a savings of 50 gpcd and would meet the projected water need for the next five years.  
Total water use over the past five years has decreased by 2.7 percent.  Overall 
culinary water use has dropped by 32 percent in the past 5 years due to conservation 
measures.  Overall secondary water use has increased by 37 percent.   

 



$ Goal #2 - Drill new wells and rehabilitate old ones to meet current and projected culinary 
water needs.  This will also allow the City to better meet its needs during drought 
conditions.  This goal has been partially implemented with the equipping of the 
Gibson Well.  This plus the implementation of the secondary irrigation system have 
effectively extended the City’s culinary water supplies by approximately 15 years.  
Additional wells will be drilled as demand grows and economic conditions allow. 

 
$ Goal #3 - Repair and upgrade the remaining one secondary water meter and one culinary 

water meter.  This will allow the City to better evaluate water usage and track 
conservation goals.  This goal has been implemented.   

 
$ Goal #4 - Maintain existing physical leak detection program where listening devices are 

used to locate leaks which are then repaired.  Develop a water audit system to analyze 
differences between water supplied and used.  Goal #4 is required to be fully implemented 
prior to this analysis being feasible.  This goal has been mostly implemented.  
Occasionally the yearly leak survey is not completed due to budget and or time 
constraints. 
 

$           Goal #5 – Install secondary water meters when technology is adequate and implement a 
conservation based secondary water rate structure.  The City has continued to monitor 
and evaluate the progress of the development of secondary water meters in hopes of 
finding a good meter to install on the secondary water system.  A suitable meter has 
been identified for limited field testing.   
 

The following goals have been set to address the problems identified in the 2014 conservation 
plan: 
 
$ Goal #1 - Reduce the City’s per capita secondary water use by 25 percent in five years 

and 50 percent in 10 years.  (50 percent is based on bringing usage down to original 
secondary water system design) 

 
$ Goal #2 - Maintain existing physical leak detection program where listening devices are 

used to locate leaks which are then repaired.   
 

$          Goal #3 – Install secondary water meters when technology is adequately tested and 
implement a conservation based secondary water rate structure.  Budget and plan for 
eventual water meter installation on the secondary irrigation system. 
 

$           Goal #4 – Install culinary meters on all City owned facilities to better track City 
conservation efforts and better quantify how much water is lost through leakage and loss. 
 

$           Goal #5 – Continue waterline replacement program to replace leaking lines. 
 



CURRENT CONSERVATION PRACTICES 
 
The City has initiated several conservation practices to decrease culinary water usage.  These 
practices are listed below: 
 
$ Conservation rate structure.   The City has adopted a culinary conservation rate structure 

to encourage water savings and ensure the system remains financially viable.  The rate 
structure is set up to be reviewed and updated every year. 

 
$ Watering schedules.  During times of water shortages, the City has and will continue to 

implement watering schedules.  They have tried various different schedules and have 
found the most successful schedules are when watering is alternated with odd number 
addresses irrigating on Monday, Wednesday, & Friday and even number addresses 
watering on Tuesday, Thursday & Saturday.  Sundays are reserved for large water users.   
 

$ Water education programs.   The City maintains an education program through its web 
site, flyers with water bills, and school presentations. 

 
$ Leak detection program.   The City maintains a leak detection program and has located 

and fixed many leaks in their system.  
 

CURRENT WATER RATES 
 
Pleasant Grove City recently modified its rate structure to encourage water conservation.  Table 4 
shows the rate structure history and proposed future updates.  The City Council intends to review 
and update the usage fees on a yearly basis. 
 
Table 4 Culinary Water Rate Structure 

Year Base Rate Base Quantity 
(gallons) 

Overage Rate (per 
1000 gallons) 

2013 $14.07 5000 $1.88 to $2.50 
2014 $15.60 5000 $2.08 to $5.20 

   
ADDITIONAL CONSERVATION MEASURES 
 
The City will continue its current conservation measures and track them to evaluate their 
effectiveness.  As needed, new conservation measures will be implemented. 
 



IMPLEMENTING AND UPDATING THE WATER CONSERVATION PLAN 
 
The City’s water conservation plan will be reviewed on a yearly basis to track progress toward its 
goal.  This will be done in January of each year in conjunction with its well and water rights 
reports. 
 
This plan will be updated and resubmitted to the Division of Water Resources in December of 
2019 as required by legislative House Bill 153.  The ordaining ordinance for the water 
conservation plan is included in Appendix A. 
 
A copy of this water management and conservation plan will be delivered to the Provo Daily 
Herald with an advertisement for a required public meeting to discuss and adopt the plan by 
resolution.



APPENDIX A - WATER CONSERVATION PLAN ORDINANCE 
 

WATER CONSERVATION PLAN 
Pleasant Grove City, Utah 
A Municipal Corporation 

ORDINANCE NO. _________________ 
 
AN ORDINANCE AMENDING PROVISION OF THE PLEASANT GROVE CITY 
MUNICIPAL CODE PERTAINING TO THE ADOPTION OF A WATER CONSERVATION 
PLAN. 
 
Section 1. Preamble 
A.  WHEREAS, Pleasant Grove City operates a culinary water system and secondary water system; 
and 
 
B.  WHEREAS, the city council understands the pressing need to use water in a more efficient 
manner to allow for future sustained growth of the community; 
 
Section 2. Ordaining Clause 
NOW, THEREFORE, IT IS ORDAINED BY THE CITY COUNCIL OF PLEASANT GROVE 
CITY, UTAH: 
 
Section ____ Subsection ________ of the Pleasant Grove City Municipal Code is hereby to read as 
follows: 
 
Section 3. Water Conservation Plan 
The water conservation plan of Pleasant Grove City, revised on this ____ Day of ______, 2014, is 
hereby adopted.  The plan will be amended no less than every five years and will continue to play 
a vital role in the future development of Pleasant Grove City. 
 
Signed: 
 
_______________________________ ______________________________ 
Michael W. Daniels, Mayor Cindy Boyd, Council Member 
 
 
_______________________________ ______________________________ 
Ben Stanley, Council Member Cyd LeMone, Council Member 
 
 
_______________________________ ______________________________ 
Jay Meacham, Council Member Dianna Andersen, Council Member 
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NOTICE OF PUBLIC MEETING 
 OF THE 
 PLEASANT GROVE CITY COUNCIL 

AND 
PLANNING COMMISSION 

 
Notice is hereby given that the Pleasant Grove City Council will hold a Joint City Council and 
Planning Commission meeting at 6:00 p.m. on Tuesday March 24, 2015 in the City Council 
Chambers 86 East 100 South Pleasant Grove, Utah. This is a public meeting and anyone interested is 
invited to attend.  
 

AGENDA 

1. CALL TO ORDER. 

 

2. PLEDGE OF ALLEGIANCE. 

 

3. OPENING REMARKS. 

 

4. APPROVAL OF MEETING’S AGENDA. 

 

5. OPEN SESSION.  

 

6. REVIEW/DISCUSSION ON ACCESSORY APARTMENTS. 

 

7. NEIGHBORHOOD AND STAFF BUSINESS.  

 

8. PLANNING COMMISSION BUSINESS. 

 

9. MAYOR AND COUNCIL BUSINESS. 

 

10. SIGNING OF PLATS. 

 

11. REVIEW CALENDAR. 

 

12. ADJOURN. 
 
CERTIFICATE OF POSTING: 
I certify that the above notice and agenda was posted in three public places within the Pleasant Grove City 
limits and on the State (http://pmn.utah.gov) and City websites (www.plgrove.org).  
 
Posted by: /s/ Kathy T. Kresser, City Recorder 
Date: March 20, 2015  
Time: 5:00 p.m.  
Place: City Hall, Library and Community Development Building 
 

Supporting documents can be found online at: http://www.plgrove.org/pleasant-grove-information-

25006/staff-reports-78235 
 
*Note: If you are planning to attend this public meeting and due to a disability, need assistance in 
understanding or participating in the meeting, please notify the City Recorder, 801-785-5045, forty-eight hours 
in advance of the meeting and we will try to provide whatever assistance may be required.  

http://pmn.utah.gov/
http://www.plgrove.org/
http://www.plgrove.org/pleasant-grove-information-25006/staff-reports-78235
http://www.plgrove.org/pleasant-grove-information-25006/staff-reports-78235


Department Staff Meetings 

Administrative Services: 1st and 3rd Wed at 8:30 a.m. 

Community Development: Wednesdays at 7:30 a.m. 

Department Heads: Tuesday at 2:00 p.m. 

Fire/EMS: 1st Wednesday of the month at 7:00 a.m. 

Library: 1st Friday of the month 

Parks: Tuesday at 7:00 a.m. - Recreation: Monday at 4:00 p.m. 

Public Safety: 1st Friday of the month at 7:00 a.m.  

Public Works: Wednesdays at 6:30 a.m. 

 MARCH 2015  

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

1 2 3 4 5 6 7 
  

 

 

Neighborhood 
Chair meeting 

5:30 p.m. 
City Council 

Meeting 
6:00 p.m. 

Curbside 
Recycle 

Pickup Day 
North  
Route 

   

8 9 10 11 12 13 14 

 
Daylight 

Savings time 
begins!

 

 City Council 
Meeting  

6:00 p.m. 

Curbside 
Recycle 

Pickup Day 
South  
Route 

Planning 
Commission 

Meeting 
7:00 p.m.  

  

15 16 17 

 

18 19 20 21 

 

 

Neighborhood 
Chair meeting 

5:30 p.m. 
City Council 

Meeting 
6:00 p.m. 

Curbside 
Recycle 

Pickup Day 
North   
Route 

Board of 
Adjustment 

Meeting 
7:00 p.m. 
Historical 

Preservation 
Committee 

Meeting 7:00 p.m. 

 
Spring 
begins 

 
   

22 23 24 25 26 27 28 

  Joint City 
Council and 

Planning 
Commission 

Meeting 

6:00 p.m. 

Curbside 
Recycle 

Pickup Day 
South  
Route 

   

29 30 31     

  City Council 
Meeting 

6:00 p.m. 
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